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Is VoIP Right for my Business?

Grandover Resort & Conference Center

1000 Club Road

Greensboro, NC 27407

336-294-1800

Agenda














October 19, 2005








               ROOM


8:00am
Registration & Full Buffet Breakfast




Beaumont 
8:45 

Welcome 

9:00 

Is VoIP Right for my Business?
Zeus Kerravala
Yankee Group VP Enterprise Infrastructure
9:45

Fifteen-minute break

10:00

Breakout Sessions


1.  Developing a Strategic VoIP
 Plan




Dalton
 

2.  From the trenches . . .






Claremont
     


Lessons learned when extending your network

3.  Technology Showcase






Montgomery
10:45

Fifteen-minute break 

11:00

Breakout Sessions


1.  Developing a Strategic VoIP Plan




Dalton
 

2.  From the trenches . . .






Claremont
     


Lessons learned when extending your network

3.  Technology Showcase






Montgomery

11:45am
 Session over
Thank you for sharing this time with us.   
Please complete the feedback form to help us deliver even better programs.

Biographies of Presenters

Is VoIP right for my business?

Zeus Kerravala, Yankee Group

Zeus Kerravala is the vice president of the Yankee Group's enterprise infrastructure focused planning services. Mr. Kerravala's areas of expertise include working with enterprise customers to solve their business issues through the deployment of technology solutions. This includes switching, routing, communications services, thin client architecture and VPN solutions.

Prior to joining the Yankee Group, Mr. Kerravala was a senior engineer and technical project manager for Greenwich Technology Partners, a leading network infrastructure and engineering consulting firm. Previous to that, Mr. Kerravala was a vice president in information technology for Ferris, Baker Watts; a Mid-Atlantic based brokerage firm, acting as both a lead engineer and project manager deploying corporate wide technical solutions to support the firms business units. Previous to that, Mr. Kerravala was an engineer and technical project manager for Alex Brown & Sons, responsible for the technology related to the equity trading desks.  Mr. Kerravala obtained a bachelor of science in physics and mathematics from the University of Victoria (Canada). He is also certified by Citrix and Netscout.

Developing a Strategic VoIP Plan

Dan La Perriere, The Lattitude Group

Sharon Solomon, Convergent Technologies, Inc.
Dan M. La Perriere, Ph.D. is the CEO and co-founder of The Lattitude Group. The Lattitude

Group helps growth-oriented companies through change and transition to realize long-term

health and success.  He is a leader with first-hand experience in the strategic, operational and financial aspects of running a business. Over his 24 years with Fortune 500 companies, he worked in the areas of research and development, manufacturing, installation service, international operations and general management with profit and loss responsibility.

Sharon Solomon is the President and co-founder of Convergent Technologies, Inc.  Convergent Technologies helps businesses optimize their technology investments by matching business goals to technology benefits.  With over 28 years in telecommunications and information technology at AT&T, Lucent Technologies & Avaya, Sharon worked in areas such as global software design, new business development sales management, process re-engineering and call center management.  Sharon obtained a Masters in Business Administration from Queens College in Charlotte North Carolina and B.S. in Mathematics from the University of North Carolina - Greensboro.   

From the trenches . . .  Lessons learned when extending your network
Sam Solomon, Convergent Technologies, Inc.
Sam Solomon is the Chief Technology Officer and co-founder of Convergent Technologies, Inc.  With deep industry and technical expertise, broad global resources and a proven track record, Convergent Technologies can connect the right people and technologies critical to your organization.  Sam leads the development of technologies-based offerings and services with 100+ successful convergence projects completed to date.  Sam is certified as an Avaya Certified Specialist – Design, IP Telephony and Proxim Wireless Broadband Engineer.

Technology Showcase

Robert Mc Daniel, Convergent Technologies, Inc.

James Stewart, Convergent Technologies, Inc.
Robert McDaniel is a Strategic Technology Manager for Convergent Technologies, Inc.  Robert’s career in telecommunications spans 25+ years with such companies as Bell South, AT&T, Lucent Technologies and Avaya.  Robert is certified as an Avaya Certified Specialist – Design, IP Telephony & Messaging and holds a B.A. in Environmental Design from North Carolina State University.

James Stewart is the Director of Technology at Convergent Technologies, Inc.  A recent distinguished graduate, James finished at the top of his graduating class at ECPI, Greensboro campus.  James is Cisco CCNA Certified and a Microsoft Certified Systems Administrator and Avaya Certified Associate – Design, IP Telephony.
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